Games present a curious usability problem. When was the last time you finished a video game, set the controller down, and thought to yourself, "That was straightforward, simple, and easy to complete… RAD!!" Games are carefully designed to present users with challenges, place blockers within tasks, and sometimes purposely create subterfuge and uncertainty. (It's probably not a good idea to design productivity software like this.)
With the focus on challenge and difficulty, games under development have the very real possibility of creating challenges that are "unbalanced" (e.g., too difficult or too easy). So in addition to usability testing, testing for fun and challenge is critically important. Traditionally in the relatively nascent games industry, this balancing has been done by folks who were working on the game… and I think you begin to see the problem. In the Games User Research group at Microsoft Game Studios, we conduct research on games with the eventual users of the software, using various user-testing methodologies to turn the game into a fun, enjoyable experience.
Bulletin
wonky camera controls for months, and we'd gotten quite good at it. Predictably, the team member dismissively stated, "Oh, well she just doesn't know how to move the camera while moving her character" -as if to say, "As long as this lone, fatally flawed individual doesn't buy the game, we should be fine."
"The Plural of Anecdote Is Not Data"
Once I have trained my fellow team members to remember that the eventual consumers of our games will likely be very different from those of us working on the games, I then have to point out that the consumers will also be very different from each otherthat is, "The plural of anecdote is not data" (quote attributed to Julian Sanchez). This is easily my favorite line to use with team members.
Often, developers will latch onto the feedback of a single user because it confirms their own hypotheses about the game, and they will ignore all users who don't raise that particular issue. In fact, now that we've been working together for some time, the designers with whom I interact know they should not get too excited when a participant lauds a particular feature because they'll hear the anecdote quote again. Anecdotal data are particularly problematic when dealing with users' perceptions. Perceptions and subjective impressions are important because games must be challenging and fun, not just usable. But conclusions obviously cannot be drawn from a single user in a usability lab shouting, "This is the best game I've ever played!" Opinions and subjective perceptions about the game are collected from much larger samples in our playtest labs.
As I mentioned, we run many studies and collect a wide range of data, and developers in the industry see this as a significant factor when selecting a publisher for their games. Once developers understand the wealth of valid data that we provide, they are generally very excited to work with us. User research is still, to many game developers, a novel and promising discipline within game development, and our group strives to continue to excite our development partners through new methodologies and through evangelizing the importance of user research in games.
ANNUAL MEETING

Annual Meeting Sponsorship Opportunities
The HFES 51st Annual Meeting gives organizations and companies the opportunity to promote their products and services. Members are encouraged to pass this information to their employers and other interested parties.
Increased Visibility
Recognition is provided in the pre-and postmeeting issues of the HFES Bulletin, the Annual Meeting Program, on-site signage, and the daily newsletter. Also, sponsors' logos will be included on the Sponsors page at the HFES Web site. Here are some of the sponsorship opportunities that are available.
NEW! Ice Cream Sundae Bar: $2,250/$4,500
This fun new feature is available for either two sponsors to share ($2,250 each) or a single sponsor ($4,500). The Ice Cream Sundae Bar serves the first 300 attendees on Wednesday, October 3, from 3:30 to 4:30 p.m., in the Exhibit Hall.
Portfolio Bags: $5,000
The rate for this exclusive sponsorship has been reduced. The sponsor's name and logo appear on the bags that are distributed to all meeting attendees.
Opening Plenary Session: $7,500
One sponsorship is available. The Opening Plenary Session on Tuesday, October 2, features the keynote and presidential addresses and recognition of HFES awardees and newly elected Fellows and Honorary Fellows. This session kicks off the four-day program and traditionally attracts 85-90% of the meeting's attendees. The sponsor will be acknowledged from the podium, and signs bearing the sponsor's name and logo will be placed at the door. Student Lounge: $1,000/day or $5,000
This new feature of the annual meeting was launched in 2006 to great acclaim from students and professionals like. Five oneday sponsorships are available ($1,000/day) or a single sponsorship for the full week ($5,000).
Student Reception: $2,000
One sponsorship is available. About 200 students will gather on Tuesday evening (October 2) to enjoy refreshments, socializing, and award presentations. Signs bearing the sponsor's name and logo will be placed at the door. 
Call for Student Volunteers
The HFES 51st Annual Meeting Host Committee is seeking Student Affiliate members to serve as student volunteers for the 51st Annual Meeting in Baltimore. Student volunteers perform many essential functions and help to ensure that the meeting runs smoothly. You must be preregistered for the annual meeting to serve as a student volunteer.
To volunteer, please send the following information to the address below:
• contact information: full name and e-mail address • your first, second, and third choices from the list of key areas given below • anticipated date of arrival at and departure from the meeting. You may request assignments in specific areas, and every effort will be made to ensure you receive your first or second choice. About 60 student volunteers are needed. Volunteer slots are limited and will be accepted on a first-come, first-served basis. Preregistration will be accepted through August 27.
Assignments will be made and instructions sent prior to the meeting. A student volunteer room will be available at the headquarters hotel for checking in for assignments, networking with other students, and obtaining signatures for completed work.
Volunteer positions are based on need, and not all positions are for eight hours. Students who volunteer for eight hours will receive a reimbursement of the full registration fee, and those who volunteer for four hours will be reimbursed half the registration fee. Refunds are processed after the meeting.
Special Meeting Space Requests
Groups that wish to conduct special meetings at the 51st Annual Meeting are invited to submit requests for meeting space. Generally, meetings will be accommodated on a first-come, firstserved basis; however, priority is given to meetings that are open to all interested attendees. Meetings that are open to members and attendees will be listed in the final program, which is distributed at the meeting.
To request a meeting time and space, contact HFES Executive Director Lynn Strother at 310/394-1811, lynn hfes.org.
Items Wanted for Daily Newsletter
The HFES 2007 Annual Meeting newsletter, The Seaport Sentinel, is now accepting items for publication during the annual meeting. Topics may include
• descriptions of demonstrations • descriptions of exhibits • dates and places for university reunions/gatherings during the conference • features on invited speakers, other special guests, or retiring HFES members • previews of panels, debates, and unique sessions • information on student-related sessions or activities • announcements of new academic programs • job advertising • TG special session or business meeting information • upcoming events, conferences, or books of interest to the attendees.
We encourage submissions by e-mail before the meeting to ensure we can accommodate space; however, we will also welcome submissions from all attendees during the conference. Please submit dates and locations for university reunions or other meetings as early as possible.
If Each spring, the symposium brings together notable human factors scientists and prominent university professors, along with their brightest graduate students, to exchange information in a dynamic environment. For the past eight years, they have been joined by a group of top-notch undergraduate cadets majoring in human factors and engineering psychology programs at the U.S. Military Academy and the U.S. Air Force Academy. The symposium features numerous oral presentations, poster sessions, and discussion groups. For the first time, the 2007 program was so large that it necessitated conducting simultaneous sessions.
More than 120 attendees and participants were treated to Ben Shneiderman's (University of Maryland) dynamic keynote address, "Information Visualization: A Platform for Discovery Through Collaboration." Presentations by other speakers featured such topics as training for landmine detection, flight training, performance in operating unmanned aerial vehicles, distributed team coordination, use of real-time collaborative text editors, design of night vision devices, tactile signaling, leadership development, and considerations of posttraumatic stress syndrome. Awards were given for the best student presentations and posters.
In conjunction with the symposium, the HFES Potomac Chapter hosts a dinner meeting. This year, our guest speaker was Sharla P. Rausch, director of the newly formed Human Factors Division of the Science and Technology Directorate at the U.S. Department of Homeland Security. Rausch's talk, "Human Factors at the Department of Homeland Security: Know Our Enemies, Understand Ourselves, Put the Human in the Equation," included her list of human factors job opportunity announcements forthcoming at DHS. The symposium program agenda and the PowerPoint slides from Rausch's talk may be viewed under "What's New" on the Potomac chapter Web site, http://www.erols.com/ hfespoc.
The symposium is made possible through the cooperation of many active members in the three sponsoring organizations, the dedicated participation of the military academy cadets and their professors, and especially the work of graduate students such as those at the George Mason University Student Chapter. By all measures, the annual Midyear Human Factors Symposium has been a huge annual success story. The objectives of this award are to motivate chapters to engage in outreach activities that are beneficial to the human factors/ ergonomics (HF/E) community and public, and to recognize their achievements in this regard. A local chapter must follow these criteria to be considered for the award:
• The chapter engages in an HF/E-related service activity to foster HF/E in the local community where recipients of the service are not affiliated with the discipline.
• The chapter engages in an HF/E-related service activity to increase student knowledge and/or involvement in HF/E. • The chapter participates in a non-HF/E-related service activity to increase awareness of HF/E in the local community where recipients of the service were not affiliated with the discipline.
• The chapter has a high degree of presence and contribution to the HFES annual meeting.
In recognizing the winner, the selection committee noted, "The jury estimated that both chapters made valuable efforts and commitments to their respective communities. Their actions reflect extremely positively on the Human Factors and Ergonomics Society. Both chapters significantly contributed to the success of local science fairs… While the award goes only to one of two deserving chapters, we like to think that the real winners of this competition were the hundreds of students who benefited from the outreach activities."
The SOH will receive the award at the Local Chapter Presidents' luncheon during the HFES 51st Annual Meeting in Baltimore. A cash prize of $300 accompanies the award.
Highlights of SOH Outreach Activities
The SOH continued its past involvement in the West District Science Fair organized by the Ohio Academy of Sciences, and held at Central State University. For the past six years, the SOH, along with the Dayton Chapter of the Society for Information Display (SID), has presented Human Factors/Information Display Awards. The SOH provides the volunteer special judging teams that meet with students at the science fair and choose award recipients. SID provides funds for the awards.
The SOH developed and distributed a color brochure about the human factors field. The goal was to further educate young scientists and encourage HF/E projects for the 2006 Science Fair. The chapter distributed the brochure and a cover letter to junior and senior high school students in a seven-county region in Ohio; their names were provided by the Ohio Academy of Sciences. About 40% of the SOH's members participated in the 2006 HFES Annual Meeting. Of the 24 members attending, 12 were lead authors on papers/posters or participated on panels or symposia.
Rocky Mountain Nomination
Although the RMC did not win the 2006 award, many of the chapter's outreach activities are noteworthy. Members engaged in activities designed to raise awareness of HF/E in the larger community, primarily focused on students. They instituted a new Special Award at the Colorado Science and Engineering Fair for the project that made the best contribution to the discipline of HF/E. The RMC registered as a sponsor of this award and sent two members (Beth Meyer and Andrew Keller) to judge the projects on the day of the statewide fair. The judges discussed with the students how their projects related to human factors. At the award ceremony, the announcement of the Special Award was accompanied by a paragraph provided by the RMC about HFES and the human factors/ergonomics discipline.
In addition, Beth Meyer gave a special interactive presentation on HF/E to a local elementary school engineering club and an HF/E career presentation to a local high school careers class. Chapter member Michael Rodriguez and his colleagues at the human factors engineering department at IBM presented topics related to HF/E work as part of a special engineering outreach at their facility. David Gilkey introduced a gathering of about 40 students to the basics of ergonomics. In total, the RMC provided an introduction to HF/E to about 125 students during 2006.
Local Chapter Distinguished Service Award
The submission deadline for the 2007 award is December 31, 2007. Chapters will be invited to submit applications later in the year. The selection committee recommends that chapters consider submitting activities related to more than one of the criteria noted earlier and encourages them to describe all community outreach activities in detail.
The Chapter Affairs Committee urges all chapters to participate in outreach activities that can increase their chances of winning and to enter submissions for the Local Chapter Distinguished Service Award for 2007. We wish you all the best of luck with your activities for this year. A world-class flight control and systems engineer, he became deeply involved in the extension of systems analysis techniques to the study of human-machine systems and the dynamics of the human operator. Useful mathematical models to characterize certain types of human behavior and adaptive control actions resulted from these interests. One such model, McRuer's Rule, has provided tools enabling engineering designers to increase safety and improve the performance of all vehicles controlled by humans. His efforts have created new descriptions for human skill development and a well-attested theory of manually controlled vehiclehandling qualities. His studies also included the modeling of human subsystems and have resulted in refined quantitative models of neuromuscular actuation and human equalization activity. His studies helped originate a major interdisciplinary field in control engineering, experimental psychology, and physiology. Mac's work has been recorded in over 130 archival technical papers and reports and in 10 books.
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In1992, at the conclusion of his appointment as the Jerome Clarke Hunsaker Professor of Aeronautical Engineering at MIT, he gave the Minta Martin lecture on "Human Dynamics and Pilot-Induced Oscillations." Videos of aircraft undergoing dangerous PIOs were accompanied by his elegant explanation and solution of this problem in pilot dynamics.
When young, Mac was known as the boy genius of the aircraft industry. At 81, though no longer young, he was still a genius.
For on the premise that the home will become a vital health care venue over the next 15-20 years as Baby Boomers grow older and put increased strain on the medical system. It brings together human factors practitioners and industrial designers to examine, discuss, and interact with one another about how to design products and homes that meet these needs. The goals of "Living Rooms" are ■ to facilitate interaction between human factors researchers/ designers and industrial designers, and encourage them to explore further the potential synergism in their collaboration, and ■ to raise attendees' awareness regarding the impending crisis in home health care and the role they can play in designing better home-based health care systems.
The program consists of a number of invited addresses and panels. The concluding panel will be a half-day working session for all conference attendees and speakers intended to gather data to identify and address major design issues related to the home as a health care venue. Data generated in this session will be provided in a report to be distributed to attendees and speakers after the conference.
To view the conference agenda and a list of hotels close to the venue, and to register, go 
